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1) Standard shipment definition 

Rates below apply to 1 pallet with the following standard parameters: 

• Pallet size: 120 × 80 × 100 cm (EUR-pallet footprint) 

• Cargo type: energy storage system Freen-BSL, Freen-BSH 

• Dangerous goods: ADR (Sodium-ion batteries)  

• Delivery type: door-to-door to a business address, on accessible roads, 
normal working hours 

• Transit time (typical): EU 6-9 business days; UK 8-12 business days 
(indicative, not guaranteed) 

• Customs and Taxes: subject to Terms of Sale 

 

2) Flat rates (EUR) per 1 pallet delivery: 

Europe (EU + mainland Europe) 

• 1 unit: €490 

• 2 units: €560 

• 3 units: €650 

• 4-6 units: €950 

United Kingdom 

• 1 unit: €1,050 

• 2 units: €1,100 

• 3 units: €1,150 

• 4-6 units: €1,300 

3) Surcharges and special cases 
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• Private/residential delivery: +10% (limited access, phone scheduling, 
special handling). 

• Remote areas / islands / restricted zones / time-slot deliveries: 
+10% 

• Re-delivery due to failed delivery attempt (wrong address, no 
recipient, access denied): charged at carrier cost. 

• Waiting time / special unloading (tail-lift, forklift service, inside 
delivery): only if confirmed in writing; otherwise excluded. 

 

4) Packaging, liability, and insurance 

• Rates assume standard export packaging on a pallet, secured for 
transport. 

• Carrier liability is limited under applicable transport conventions (e.g., 
CMR) unless additional insurance is purchased. 

• Optional: cargo insurance can be arranged on request (additional cost). 

 

5) Order information required to confirm shipping 

To confirm the rate and dispatch, customer provides: 

• Delivery address, contact person, phone/email 

• Delivery type (business / residential) 

• Units count 


